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Web-Based Intensive
Therapeutic Contact
for Eating Disorders
Although many people suffer from
eating disorders, which have high
mortality and severe morbidity, only
a small number of affected people in
the Netherlands are treated by mental
health professionals. Eating disorders
are often not recognized.Many patients
do not ask for help because of shame,
a lack of awareness, or denial of the
disorder. Even when the disorder is
recognized, it is difficult to motivate
patients to seek help. As a result, many
patients are in urgent need of help.
To reach and treat more patients
with eating disorders, Tactus Addiction
Treatment developed a Web-based
treatment program that uses intensive
therapeutic contact. Such a program
has already been shown to be a suitable
medium for effective interventions for
patients with alcohol abuse, depression,
and anxiety disorders. Various interven-
tions for patients with eating disorders
are available online, but they primarily
consist of guided self-help interven-
tions. For some patients this form of
treatment is effective, but intensive
treatmentwith the support of a therapist
is frequently needed. Therefore, per-
sonal support of a therapist is integrated
as a main element in our Web-based
intervention. During the program,
patients communicate with their per-
sonal therapists twice a week. To keep
the threshold as low as possible, the
communication occurs asynchronously
and via the Internet. This means that
patients can participate in their personal
environment at any time they prefer.
Patients may also request an in-person
or telephone contact supplementary to
the online contacts. The therapist then
makes an appointment to call the pa-
tient, or the patient is invited to come to
the treatment location. Another unique
characteristic of the program is that it is
targeted to patients with all types of
eating disorders. The information and
all assignments are adjusted to the
individual patient.
The Web-based intervention is
based on the principles of cognitive-
behavioral therapy and motivational
interviewing. In part 1, patients ana-
lyze their eating attitudes and behav-
iors. Part 2 focuses on behavioral
change. During the program, patients
receive messages, assignments, exer-
cises, and psychoeducation from their
therapists. The program includes four
assignments and at least seven con-
tacts in part 1 and six assignments and
at least 14 contacts in part 2. Exam-
ples of part 1 assignments are daily
registering of eating behavior and re-
lated thoughts and feelings, analyz-
ing eating situations, and describing
advantages and disadvantages of the
disorder. Part 2 assignments include
setting goals in regard to eating, exer-
cising, checking weight, and (if applica-
ble) compensation behaviors, changing
thoughts, changing behaviors, improv-
ing self-image, and writing a relapse
prevention plan. The average dura-
tion of the program is 15 weeks. After
completing the program, patients can
participate in an aftercare program
consisting of six weekly sessions.
In June 2009, our intervention was
first tested in a population of 28 pa-
tients with eating disorders who were
recruited via the Web site of a Dutch
patient organization. The main aim of
this pilot study was to evaluate pa-
tients’ satisfaction and program feasi-
bility. Initial effectiveness data were
also measured. In addition to the reg-
ular online research questionnaires,
the researcher interviewed each pa-
tient by telephone. The results of the
pilot study were positive and suggested
that the program was an acceptable
and feasible intervention for patients
with eating disorders. Several sugges-
tions for improvement were received
and implemented. Based on the pos-
itive results, in January 2010 the pro-
gram was made widely available via the
Internet for all patients with eating
disorders. To highlight the interven-
tion and to recruit patients, a nation-
wide press statement was released, and
relevant health care institutions were
informed about the intervention.
As a result, a total of 165 patients
started the Web-based intervention in
2010. To evaluate the program, all pa-
tients were asked to complete online
self-report measures at baseline, post-
treatment, and six-week and six-month
follow-up. Results showed that theWeb-
based intervention successfully changed
eating disorder psychopathology, with
most of the improvements sustained at
the six-month follow-up. Physical and
mental health also improved, and pa-
tients were much more satisfied with
their body image. The patients evaluated
the support of the therapist as most
important, confirming our assumptions
at the start of program development. To
prove the efficacy of the program, we
started a randomized controlled trial in
March 2011. We expect those results to
be available in January 2014.
Because of the wide availability of
the Internet, our successful interven-
tion is accessible for all patients with
eating disorders in the Netherlands.
We think it can easily be transformed
to a worldwide intervention by trans-
lating the program to other languages.
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